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2027 TCS London Marathon – Shooting Star Children’s Hospices Charity Place Terms & 
Conditions 

Definitions 

“Shooting Star Children’s Hospices/ We/ Us/ Our” means Shooting Star Children’s 
Hospices (registered charity number 1042495) of Shooting Star House, The Avenue, 

Hampton, Middlesex, TW12 3RA. The Charity that has reserved Your place in the Event. 

“You/ Your/ Yourself” means the person agreeing to be bound by these terms and conditions 

and who is using the Shooting Star Children’s Hospices place to take part in an event. 

“Event” means the TCS London Marathon. 

“Event Organiser” means the company London Marathon Events Limited (company number 

01528489) responsible for organising the TCS London Marathon. 

1. Participation 

i. You acknowledge that participation in the Event may be physically demanding and 

You are aware of the nature of the Event and associated medical and physical risks 

involved. 

ii. You agree that you are physically capable of taking part in the Event and agree to be 

soley responsible for your actions. Shooting Star Children’s Hospices are not 

responsible for any injury or illness that You may suffer as a result of Your 

participation in the Event. 

iii. The minimum age of entry is 18 years at the date of the Event. 

iv. You have read, agree to and accept the Event Organiser’s General Conditions of 

Entry. To the extent there is any conflict with these terms and conditions, the terms 

and conditions of the General Conditions of Entry shall prevail. 

 

2. Bookings, Payments and Your obligations 

i. Applications must be made by completing the Shooting Star Children’s Hospices 

Application Form. On successful application you will submit payment of the Entry Fee 

of £100. You may also be required to register Your place on the Event directly with 

the Event Organiser. 

ii. You shall not be eligible to participate in the Event and no biding contract shall exist 

between You and Us until We have provided You with written confirmation that the 

application was successful and full payment of the Entry Fee has been received. 

iii. Your charity place is exclusively for you and is non-transferable. You may not offer 

your place to someone else under any circumstances. 

iv. To take part in the Event, you pledge to raise the amount stated in your application or 

£3,000, whichever is the greater figure, and excluding Gift Aid. You agree to pay all 

sponsorship to Shooting Star Children’s Hospices within 2 months of the date of the 

Event. 
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v. You also agree to: 

i. Comply with any rules or regulations relating to the Event as We or the Event 

Organiser may notify You of from time to time. 

ii. Follow all instructions given to Us, the Event Organisers and any of Our or the 

Event Organisers’ agents, employees or workers, or any referees, stewards or 

other event officials in respect to the Event 

 

3. Withdrawal, Cancellations or Alterations 

i. The Entry Fee is non-refundable and non-transferable to other persons or event year 

under any circumstances. The decision of Shooting Star Children’s Hospices is final. 

ii. You acknowledge that Shooting Star Children’s Hospices places are limited, and 

payment of the Entry Fee and reservation of the place impacts expenditure and 

charity income of Shooting Star Children’s Hospices. Notice of withdrawal from the 

Event must be communication by emailing events@shootingstar.org.uk or writing to 

Events Team, Shooting Star Children’s Hospices, Shooting Star House, The Avenue. 

Hampton, Middlesex, KT12 3RA. 

iii. All charity place deferrals are at Shooting Star Children’s Hospice’s absolute 

discretion and are not guaranteed. All deferral requests must be communicated in 

writing by emailing events@shootingstar.org.uk as soon as possible. 

iv. The following rules apply when deferring: 

i. If you have raised a minimum of 50% of your pledge and haven’t deferred on a 

previous occasion, you will be offered a deferral to the 2028 Event. 

ii. If you have not hit a minimum of 50% of your pledge but have raised something 

and have requested a deferral before the London Marathon console closing date, 

we will review your request taking into consideration the amount you’ve raised 

and the reason for deferral. 

iii. If you have not raised anything and/or ask to defer once the console has closed, 

we will not be able to offer you a deferral to the 2028 Event and ask that you re-

apply. 

iv. If you have deferred on a previous occasion, we cannot offer you a deferral for 

another year and we ask that you re-apply. 

v. If you are offered a deferral, Your registration fee is not refundable and you will 

be asked to re-pay Your Entry Fee to secure your place in the 2028 Event. 

vi. Any money you have raised can also be rolled over to count towards your 

fundraising in the 2028 Event. 

v. If you have a ballot place, you will need to contact the Event Organisers directly to 

discuss their deferral process.  

vi. Places in the Event are strictly limited and are subject to availability. We may refuse 

entry if: 

i. We consider that your participation in the Event will bring the Event, the Event 

Organiser or Shooting Star Children’s Hospices into disrepute or otherwise 
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damage the reputation of Shooting Star Children’s Hospices, the Event or the 

Event Organiser 

ii. The Event Organiser refuses entry at any time 

iii. In our reasonable opinion you appear unlikely to be able to participate in the 

Event due to injury, illness or incapacitation 

 

4. Fundraising 

i. You will only use lawful means to fundraise in aid of Shooting Star Children’s 

Hospices and will not do anything that harms or is likely to harm Our reputation. 

ii. You will comply with any fundraising guidance or advice issues by Us. 

iii. You will make clear to everyone supporting your fundraising you are raising funds ‘in 

aid of’ Shooting Star Children’s Hospices. 

iv. You acknowledge that You are responsible for any independent fundraising events 

carried out. You are fully responsible for organising the events in aid of Shooting Star 

Children’s Hospices and We do not accept liability for any such event. 

 

5. Images, Video and Audio 

i. Any photos, video, audio or quotes taken by Us at the Event may be used to inspire 

future fundraisers and promote our events. If you don’t want to be featured, please let 

Us know by emailing events@shootingstar.org.uk 

ii. Please read the Event Organisers privacy statement carefully as they may also use 

your image for television and film of the Event. We have no control over this as it will 

be in accordance with their privacy statement. 

 

6. Data and Your Privacy 

i. You acknowledge that you will be contacted via email, phone and post in relation to 

the Event. 

ii. The information You have provided will be treated confidentially and We will only 

share necessary details with the Event Organisers for your successful participation in 

the Event. 

iii. By providing Us with your personal data you consent to the terms and conditions of 

our privacy statement. You can update your preferences or unsubscribe at any time 

by emailing supportercare@shootingstar.org.uk or by calling 01932 823115. 
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